X952 How you can help

The American Red Cross
4 A L Z4(Online donation): http://american.redcross.org/site/PageServer?pagename=ntld _main
#4186 7% 54> (Mobile donation): Text REDCROSS to 90999 to give $10.

BAERNICWSRESLCKEDLZEHT How to find out about your family and friends

BRI A ARG KNI L T2 NEDTDICTE DT T 72, TE4LESkype, Twitter, MixiZg &
EEHLEL X I,

In order to save the phone lines for someone who really needs it in the Tohoku are, use Skype, Twitter, Mixi,
etc., instead of the regular phone lines, to find out if your family and friends are safe.

Googleld F ALt 7 AR IC BT 2 REBEHEREE L OV EFR LE LT,
http://www.google.co.jp/intl/ja/crisisresponse/japanquake2011.html
Google has created a crisis response page: http://www.google.com/crisisresponse/japanquake2011.html
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If the person you are looking for has a cell phone in Japan, and you know which company his/her cellphone
is, you can check each company's website below and type in the phone number to see if he/she has left a
message.

Docomo: http://dengon.docomo.ne.jp/top.cgi

KDDI (Ezweb): http://dengon.ezweb.ne.jp

Softbank: http://dengon.softbank.ne.jp

Wilcom: http://dengon.willcom-inc.com/dengon/Top.do
Emobile users: http://dengon.emnet.ne.jp

Another way to find out: http://dengon.emnet.ne.jp

HARCWRXEEROZEL T How you can locate US citizens in Japan

1E HoRERMEAE S L OMESFAE T3, RKEROITS - ZEDOWEROYR— 2 LTWET, ABERENICNDS
KEFRIZOWTIE, TRt7 RLVAFEFTA—AZBED S ZEN,

The US Embassy and Consulates in Japan are working to obtain information on the status of U.S. citizens
and to provide assistance as necessary. If you have concerns about a specific U.S. citizen in Japan, please
send the State Department an email at JapanEmergencyUSC@state.gov
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If you have concerns about a specific U.S. citizen in the Tsunami zone outside of Japan, please send the
State Department an email at PacificTsunamiUSC@state.gov

EREEFIEEE L T e Th, EX— X F A vE—Y(SMS), TOMD Y — v VAT 4 T #FIHL
ToHfE 2R T &0,

Although telephone lines are disrupted, you may want to try contacting your loved one by email, text (SMS)
message, or other social media.

RBHEBIZE LT Transportation
Ji FH 22 #E1 # (Narita Airport Information): H AGE  English
I ZE #15 (Haneda Airport Information): H AGE  English

JRIE# (Japan Railway Information): H A& English



